
HOW TO REGISTER FOR THE RESIDENT PORTAL 
 

Step 1: Go to and Click LOGIN in the upper right corner. 
 

 

 
 
 

Step 2: Click “Create Account” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 3: Click Fill out the form and click Register 

Note: If your unit is owned under a TRUST, please enter 

the entire name of the trust in the Last Name field exactly 

as it appears on the Warranty Deed and enter a single 

“SPACE” for the First Name. 
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Step 4: Complete the Captcha and Click “Verify” 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Step 5: Check your email address for the verification 

code and enter. Click “Register” 
 
 
 
 
 
 
 

Step 6: Create a password and confirm it. Click “Register” when 

done. 

Make sure you write down your email and password combination 

for future reference! 
 
 
 
 
 
 
 
 
 
 

 

Step 7: Enter your email address and newly created 

password. Click “Login” when done. 
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Step 8: 

Read the Terms and Conditions. 

Check the “I Agree” box 

Click “Continue” 

 

 

 

 
Step 9: 

Click “Property Address” or “Account Number” 

Note: Account Number is a quicker and easier way to link and 

should be used if readily available. 
 
 
 
 
 

Step 10: 

Enter your unit address or account number 

and click submit. 

Note: Unit addresses and Account 

Numbers should be entered exactly as they 

appear on your coupon/statement. 
 
 
 
 
 
 
 
 
 
 
 
 

 

IF YOU HAVE ANY ISSUES REGISTERING FOR THE RESIDENT PORTAL- PLEASE CLICK THE 

NEED HELP BUTTON AND CALL THE NUMBER PROVIDED USING THE GENERATED CODE 


